
AW Catchment 

Everything you need to know about 
Anglian Water’s  catchment planning and 

environmental delivery. 

Editor’s Brief

Welcome to our third Anglian Water Catchment
Update Newsletter, designed to give you an insight
into our latest catchment initiatives / opportunities
for collaboration in AMP7 (2020-2025).

It has certainly been a challenging winter for
everyone and I hope that you and your loved ones
have stayed well during this time. I also hope that
your organisations remain strong and resilient.

The Covid 19 pandemic has forced many of us to
adopt new ways of working. Whilst the joys of
virtual meetings may have become less
recognisable recently, I have been immensely
proud of the way CaBA groups have adapted and
responded to the situation. A great deal of excellent
projects and engagement has been, and continues
to be delivered across our region, and this is
testament to you and your organisations for
continuing this work.

At Anglian Water we have faced some
unprecedented challenges over the winter period.
Last winter was recorded as the second wettest
since 1910 and our teams worked around the clock
from the 23 December to assist local communities
across the region following the unprecedented
rainfall. The issues seen were as a result of the
sheer volume of groundwater, surface water and
river flooding inundating our network.

We deployed exceptional numbers of tankers
across the region with up to 120 working around
the clock, twice our usual fleet, to help alleviate the
ground water plus direct pumping to help keep
customers facilities working. With permission from
the Environment Agency, we installed over pumps
to relieve the pressure on our network and protect
homes and businesses from flooding. These were
monitored daily to ensure there was no risk to the
environment.
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Anglian Water INNS scheme 
awards first projects

The first round of projects 
tackling invasive non-native 
species have been awarded 
funding from our new grant 
scheme.

Successful applicants included:
• Lincolnshire Rivers Trust
• Norfolk Rivers Trust
• Suffolk Wildlife Trust
• Thames 21 

The deadline for submissions to 
the next round of funding is Feb 
2022. The scheme will continue 
to be administered by the 
Cambridgeshire Community 
Foundation. We’ll be letting 
people know when the grant 
scheme goes live but keep an eye 
on their website 
www.cambscf.org.uk.

However, we were also able to announce our plans to fast
track £300 million of investment specifically targeted at
environmental improvements, river restoration projects
and wetland treatment schemes. As part of the
Government’s green recovery plans, we were given the
green light by Defra to begin work on more than 200
environmental schemes, a year earlier than planned.
Much of the work will support the region’s unique chalk
stream habitats and will come at no extra cost to
customers.

I look forward to continuing to support the excellent
catchment-based work across our region. I’m also hopeful
that in a post-Covid 19 world I will get the opportunity to
meet and work alongside many of you in-person.

Sam Westwood

http://www.cambscf.org.uk/


Water trading innovation 
attracts attention

Innovation born out of a ‘dash’ at the inaugural
Innovate East event in 2019; Wheatley Watersource is
a platform developed by Wheatley Solutions in
collaboration with Anglian Water and Essex & Suffolk
Water, with support from the Environment Agency
and Water Resources East.

What Wheatley Watersource does
Wheatley Watersource allows the communication necessary to
broker and track the trade or sharing of water between water
abstraction licence holders and others interested in an
alternative source of water e.g. golf courses. Users can advertise
the need for water or the availability of surplus water, using a
map to show geographic proximity and provide automated alerts
to other users of new activity relevant to them.

What makes Wheatley Watersource unique is that through close
working with the Environment Agency a set of rules have been
approved to provide an immediate assessment of a trade
opportunity. To help identify if sharing can take place without
the need for a variation in abstraction licence or referral to the
Environment Agency, a concept being referred to as a ‘fast
trade’. For this pilot the Environment Agency have also agreed
to accept pre-applications for variations in licence through the
platform. Wheatley Watersource collects the information
required by the Environment Agency, packages it up and sends to
the Permitting Office.

Seed funding of £50,000 was provided by
Anglian Water and Essex & Suffolk Water to
contribute to developing a proof of concept.

The free to join trade platform gained
overwhelming support, as well as strong
stakeholder interest in abstractors building
more local storage, to help mitigate against
climate change and to provide more
opportunities for sharing/trading water.
Stakeholders identified the greatest barrier
to a successful market as being the current
environmental legislation and concerns over
abstraction licence reform.

Through a series of stakeholder workshops
and webinars a huge amount of information
was collected detailing the challenge, which
was then fed into the design of Wheatley
Watersource for the pilot.

Launched in December 2020 in part of the
East Suffolk catchment, the platform has
received huge support at a local level from
the Environment Agency, Defra, water
companies, regional groups, abstractors and
wildlife organisations. In March 2021, the
pilot was granted a wider geographical area
and has now expanded to cover most of
East Anglia, including the management
catchments; Broadland rivers, Cam & Ely
Ouse, Combined Essex and the remainder of
East Suffolk. It is hoped that this greater
ability to share and trade water will
encourage more abstractors to build
reservoirs to store excess water for trading
opportunities, to make money when sharing
or to receive water when short.

Non-licenced water users (e.g. golf courses,
garden centres etc) interested in exploring

alternative, more environmentally friendly, low-cost sources for water are also encouraged to register free of
charge, as registered users will receive automatic notifications of any water needs or offers in their area.
Preparation for this year’s hot summer forecast is vital. By registering with Wheatley Watersource, abstractors and
farmers need not wait for drought to hit but can instead advertise their willingness to explore sharing water now

Continued →



Wheatley Solutions would like to encourage all water abstraction 
licence holders in the project area to register on this free to use 
platform and claim their licences.
More information and helpful quick guides can be found on the 
Wheatley website.

Purple = original pilot and Blue = expanded pilot

(either as donor or recipient) and be
fully prepared ahead of time.

Although Wheatley Watersource will
help identify when a 'fast trade' can take
place, it is best to register now to
mitigate against the length of time
required for an abstraction licence
variation, should one be required.

The Wheatley Watersource platform
also provides access to Anglian Water,
Essex & Suffolk Water, Northumbrian
Water and Yorkshire Water regulatory
'Market Information,' showing each
water company's Water Resource Zones
(WRZ), the 25 year forecast for supply
versus demand forecast. This gives third
parties the opportunity to direct an
enquiry or offer of assistance to the
relevant water company (including
offering to trade water or water rights).

Working in partnership to create a 
catchment action plan for the Lark

The River Lark Pollution Review and Action Plan represents the work of
a collaborative action group of organisations that came together
following a meeting in November 2020 with constituency Member of
Parliament for Bury St Edmunds, Jo Churchill.

The report and action plan was drawn together to represent the
ecological health of the River Lark, to generate an understanding of the
pressures and state of the Lark, and identify possible solutions to reduce
risks from, largely, pollution. A companion report – The Lark Catchment
Appraisal – produced by Sam Hurst, Norfolk Rivers Trust and supported
by a grant from CamEO Catchment Partnership, summarises the current
ecological and environmental state of the Lark catchment

Anglian Water are heavily committed to improving the River Lark.
Through our Water Industry National Environment Programme we’re
already investing in multiple P removal schemes and chemical
investigations at our WRCs, as well as several river restoration
programmes and river support schemes.

Want to know more?
Dr Geoff Brighty of The Rivers Trust and Norfolk Rivers Trust will be 
giving a webinar on the Pollution Report on May 12th at 7pm.  
Register here.

Both reports are available to view via the River Lark Catchment
Partnership website. You can also view The River Lark Pollution
Review and Action Plan and The Lark Catchment Appraisal by
following the links.

https://www.wheatleywatersource.co.uk/
https://www.wheatleysolutions.co.uk/products/wheatley-watersource/
https://www.burywatermeadowsgroup.org.uk/event/geoff-brighty-river-lark-pollution-review/
https://mcusercontent.com/b7970889b9bd573578c0a310e/files/2f5bd43e-88a1-4f89-bae3-c4352bfe8844/2021_04_River_Lark_Pollution_Review_and_Action_Plan_Final_v1_April_2021.pdf
https://mcusercontent.com/b7970889b9bd573578c0a310e/files/80a08677-957d-49f0-927e-afa956537342/2021_08_Lark_Catchment_Appraisal_Final_Copy.pdf


Innovation reducing soil and water 
loss from arable fields

An innovative partnership project between Anglian

Water and the Lincolnshire Chalk Stream Project (LCSP)

has worked to demonstrate the effects of land

management practice in reducing soil and water loss

from arable fields.

Want to know more?
A webinar in which the case study findings are 
presented in detail along with a discussion 
surrounding mitigation measures can be found on 
the Lincolnshire Chalk Stream Project YouTube.

A fluvial audit in the River Great Eau catchment carried out
by LCSP highlighted the issues caused by fine sediment
behaviour and the detrimental impact of increased
sediment load on aquatic ecology. Sediment hotspots were
identified across the catchment at: Muckton Beck, Main
Great Eau Channel, Calceby Beck and Burwell Beck.

Sediment lost from agricultural fields carrying phosphate
and pesticides causes issues for the aquatic habitat by
smothering gravels, causing nutrient enrichment and
increased turbidity. Increased turbidity in water entering
our water recycling centres adversely impacts our UV
treatment process, which can make it harder for us to treat
pesticides.

With funding from Lincolnshire County Council and
equipment donated by the University of Lincoln, three
sediment barriers and catch pits were erected in three
different fields across the Great Eau catchment. Crops
varied across the sites and cultivations varied from very
minimal disturbance to four cultivation passes.

The novel trial design successfully enabled us to quantify both water and

sediment run off overland via the catch pit, and the sediment movement

at the sediment barrier itself. A head scratcher for agri research has

always been, why are pesticides detected which have not recently been

used? This trial shows that a pesticide doesn’t have to have been used

recently for it to be detected, it could have been used two seasons ago

and still at risk of being lost to nearby water courses.

Three pesticides were consistently present across all sites in the raw

water analysed from the catch pits, Flufenacet, Prosulfocarb and

Glyphosate. The individual pesticide limit for drinking water is 0.1μg/l

(ppb). On one site Propyzamide levels reached 633.1μg/l and Quinmerc

44.38μg/l – a direct spray line into the catch pit? A warning to be careful

when spraying near water courses. The highest results were all from Site

1 - This field was drilled following the slope and had increased cultivations

compared to the other sites.

Total P is a measure of the ecological status of a water body. >200ppb

could cause poor conditions. The highest reading recorded across the

sites was 5340ppb. TSS (Total suspended solids) is a measure of how

turbid the water is. Anything above 40mg/l provides a cloudy sample.

Only one site on one occasion was below this level. The highest reading

Being careful with water is an all-year-round 
challenge. Not just when there’s a dry spell.
We love every drop, come rain or shine.
Find out more at AnglianWater.co.uk/farming

was 4660mg/l. Glyphosate was present in all sediment

analysed from barrier samples. The trial found no significant

difference in Phosphorous loading, between soil samples

taken at the sediment barrier and those taken in the rest of

the field.

https://youtu.be/0UzrfYFFq10
https://www.anglianwater.co.uk/in-the-community/protecting-our-environment/catchment-management/


The use and evolution of 
Catchment Dashboards

Anglian Water’s Catchment team is responsible

for engaging with farmers and landowners to

champion new approaches proactively reducing

the amount of sediment, nutrients and pesticides

that make their way into our water courses.

Working with our internal Innovation Discovery

team and an environmental and agricultural data

company called Environment Systems, we have

created a series of catchment specific dashboards

which integrate internal datasets and external

information (including weekly satellite imagery) to

provide a near real time assessment of catchment

land cover plus identify where resources could be

concentrated to improve raw water quality.

“The more targeted we can be in our

approaches the better that is for raw water

quality, our customers and the

environment”.

The goal for the dashboards is to enable

internal efficiencies while acting as an

engagement tool targeting effective land

and water connectivity measures - creating

robust catchments for all.

This project has been important during the pandemic where wider

scale engagement to groups of land owners/managers was limited.

Based on early successes Anglian Water is looking at the ability to

expand this approach across other key surface water catchments in

the Anglian Region – depending on the quality and availability of

local data sets.

Land Management Webinars
Anglian Water, in partnership with Land Management 2.0
has, created a webinar series focussing on ‘Transforming
the future of land management in the East of England’.

To date it has featured industry leading experts, thought
leaders and practitioners sharing advice on how land
managers and farmers can transition their land
management activities to create viable, resilient business
models that will allow them to take advantage of the
emerging natural capital funding sources.

So far these have been excellently received, with positive 
feedback and 100’s of people attending the first three 
sessions. You can book to attend any future sessions by 
visiting the Land Management website, and catch up on 
previous sessions by visiting the Land Management 
YouTube.

Rob Holland, Catchment Management

Advisor, said: “Taking a fresh approach

has saved a huge amount of time

identifying key focus areas within large

catchments and strengthened the

company’s relationship with farmers

and agronomists. Through looking at

what we currently have in a new way,

we’ve been able to gain so much value

and ensure we’re spending our time

effectively as a team. We know local

farmers and agronomists want to do

as much as they can to help the

environment and we want to support

them with local solutions to protect

raw drinking water sources. Through

our work with Environment Systems

we’ve been able to be more accurate

and specific with the targeting of

water quality measures which will

ultimately make a difference to

drinking water quality.”

https://www.envsys.co.uk/
https://landmanagement20.com/anglian-water-webinar-series
https://www.youtube.com/playlist?list=PLHKHXA6BmfgqSWX_pcCag1_MVGCCDiEcI


DWMP - Shaping the future of      
wastewater investment 

If you’d like to discuss the DWMP then you can 
contact us on:
DWMP@anglianwater.co.uk

The Drainage and Wastewater Management Plan is

your opportunity to help us as a water company

shape our future investment to address joint

concerns. Here I provide a bit of an update on what

we have done to date and how the next year is

shaping up.

Our Strategic Context was published last

September and can be found on our website. Based

on feedback from the consultation, the Strategic

Context outlines the goals of the DWMP and how

we can work with you and other stakeholders to

jointly achieve the results. Thank you to those that

provided comments to help shape this document.

With over 500 sewerage catchments going through

the DWMP there’s a lot to consider and last year

the DWMP focussed on identifying where risks may

occur and how they could change over the next 25

years. Some of these collated results (at CaBA

partnership level) are shown here - where yellow

indicates a low risk and dark blue a highest risk. All

of these results will be shared directly with you

shortly.

In the last year we’ve also had discussions with

many of you to identify what your main areas of

concern are, and we want to continue these

discussions and promote collaborative working

where we can. For the year ahead we’ll be

focussing on understanding what solutions are

required to reduce these risks, and which solutions

will provide best value. We want to ensure that

when the Draft DWMP is published for consultation

next summer we’ve not produced the report in

isolation. So whether you’ve engaged with us on

the DWMP previously, or if you’re new to the

discussion, there’s still opportunity to help shape

the plan.

In June we’ll be running a workshop to liaise with

our stakeholders. It’s going to give us some time to

understand your ambitions for solution strategies

and to capture any newly identified joint

opportunities. This meeting will be strategic in

nature, however it can be followed up with more

detailed discussions at a more localised level so

please do come along to share your views.

Numbers will be limited so watch out for an invite

in your inbox to sign up!

Want to know more?
A short vlog providing a summary of this update 
can be found on the Anglian Water YouTube 
channel.

mailto:DWMP@anglianwater.co.uk
https://www.anglianwater.co.uk/about-us/our-strategies-and-plans/drainage-and-wastewater-management-plan/  
https://youtu.be/Zqm5VM8gcKo


A keen group of farmers were sourced in the
headwaters of the Upper Ouse catchment and an
initial project meeting took place over Zoom in
November 2020. Four farmers proceeded with
interest in the project, and received follow up
letters to introduce them formally to the
project. Maps of individual farms were reviewed to
identify suitable sampling locations. These were
sourced where a stream/watercourse entered the
farmland, and where it left in order to understand
individual management inputs per farm.

Each month between November 2020 and March
2021, participants were provided
with phosphate and nitrate testing kits via post and
instructed to take their samples within a one
week window, to allow for flexibility around other
commitments. A recording sheet was also provided
to allow a note of significant weather, or
groundwork activities that may impact nutrient
levels in the water of those fields. Monthly catch
up meetings were undertaken via online meeting
rooms to ensure that land managers felt
comfortable with the project and to discuss
results where needed.

Farms will be visited again in September ’21 to
undertake soil nutrient analysis and investigate the
soil health triangle on individual farms, and to allow
links between higher readings to be made. It is
hoped that this approach will begin to open up new
conversation around nutrient use on farm, and
allow land managers to identify their inputs, and
areas they can therefore reduce their losses to the
environment.

Farmers and the Phosphate Trial
Anglian Water continues to look at innovative ways to engage with
the local farming community as part of their Catchment
Management approach. Catchment Management is about
preventing pollution from getting into raw water sources in the
first place, rather than relying on ‘end of pipe’ solutions, like water
treatment to remove unwanted chemicals. This approach also has
other benefits for the wider economy and environment,
whilst ensuring that working with farmers starts with practical
discussion.

One method of encouraging a catchment management approach
is through social projects such as self monitoring for nutrients in
water. Farmers in the Upper Ouse catchment have been involved
in a trial to understand how this approach might work in the

future.

The project is simple and easy to administer. Farmers
in a selected sub-catchment are provided with
handheld phosphate and nitrate testing kits which give
a reading in minutes. The kits, which resemble small
pipettes and contain a pre-mixed reagent, are used to
get a rough idea of the phosphate levels in the
watercourse being sampled. The idea of the project is
not to be 100% scientifically accurate, but rather to
begin conversations with farmers about their
contribution to water pollution, and how it can be
successfully mitigated for both water quality
and economic reasons.

Intelligence of individual sub catchments can be
gathered and utilised to understand where agricultural
sources of nutrients are an issue. In this instance, the
Catchment Based Approach, supported by The Upper
and Bedford Ouse Catchment Partnership's
Agricultural Sub Group, has allowed for working
relationships to develop, enabling this project to go
ahead.

Being careful with water is an all-year-round 
challenge. Not just when there’s a dry spell.
We love every drop, come rain or shine.
Find out more at AnglianWater.co.uk/farming

https://www.anglianwater.co.uk/in-the-community/protecting-our-environment/catchment-management/

